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CHALLENGE TEMPLATE

(o] VYRR S\ [c]=Neloln] W 21.1 DULCESA TITLE GPT FOR INTERNAL DATA MANAGEMENT

DESCRIPTION HOW COULD WE

DULCESA stores more and more data, which is not always readily How could we develop an advanced platform that provides

available to the user. Bl tools have helped us and continue to help us to | | users with immediate access to the required information at

generate value with the available data. any time. This platform should be equipped with an intuitive
interface that allows users to interact through natural

However, we increasingly need to work with more diverse information language, either written or spoken, as is currently being

and use it in a changing way every day. It takes several searches to find | | done. The objective is that they can formulate their queries

the information that is really needed. in a natural and direct way at the prompt of an artificial
intelligence, similar to the interaction they are having right

This generates interruptions in the main tasks of IT employees, as their now with their peers.

colleagues do not know how to access the information in the database,

let alone process it. It should also be able to be used in English, Spanish and
French.

SELECTION CRITERIA TARGET INDICATORS REQUIREMENTS
- Expertise in the field - Ease and speed of access to - It must comply with RPGD
- Guarantee Of success information - It must be secure and ensure data Integrlty

at all times

- Successfully completed related projects - Improved employee productivity.
y P prol b ployee p y - It must be usable from any platform

- Economic viability ; Ach|evmg a more comfortable and including mobile (Android and iOS)

riendly work environment - Access to information must be filtered

- Decrease of stress related to lack of according to authorization levels
knowledge and clarity in their daily tasks || - The Al will learn over time from the
questions asked by its users and from the
feedback it must continually request from
them.

- There should be the possibility to choose
the format of the result (text, audio, graphs,
tables, etc.)
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